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*North Al-Shargiya Municipality | Oman
Abstract: This study aimed to examine the impact of the quality of tourism services provided by small and
medium enterprises on tourist satisfaction in the North Shargiyah Governorate of Oman. The study focused on
five dimensions of tourism service quality (tangibility, security, responsiveness) as an independent variable and
tourist satisfaction as a dependent variable. A questionnaire was used as a quantitative tool for data collection,
with a total of 203 responses. The descriptive analytical approach was applied using Excel to address the research
questions and hypotheses.
The study results indicated that the current level of tourism service quality in North Sharqiyah Governorate,
Oman, was rated as high. Similarly, the overall level of tourist satisfaction with tourism services in the governorate
was also high. Regarding the specific dimensions of tourism service quality, the findings revealed a statistically
significant impact of the dimensions tangibility and responsiveness on tourist satisfaction. However, the security
dimension did not show a statistically significant effect on tourist satisfaction, indicating that it is not a key factor
influencing tourists' perceptions of service quality. This suggests that other factors may have a greater impact on
the level of tourist satisfaction.
Keywords: Tourism service quality, small and medium enterprises, tourist satisfaction, North Sharqiyah
Governorate.
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